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JOURNAL ARTICLE

Information Behavior and Information Practice: Reviewing the “Umbrella
Concepts” of Information-Seeking Studies [ Save

Reijo Savolainen [} Cite

The Library Quarterly: Information, Community, Policy, Vol. 77, No. 2 (April 2007), pp. 109-132
..Introduction In information studies, phrases such as “ information behavior™ and “information practice™ have been

used to characterize the ways that people generally “deal with information " These phrases may be conceived of as
“umbrella concepts” drawing on different discourses...

JOURNAL ARTICLE

Making Sense of an Information World: The Everyday-Life Information
Behavior of Preteens [ Save
Eric M. Mevyers, Karen E. Fisher, Elizabeth Marcoux ] Cite

The Library Quarterly: Information, Community, Policy, Vol. 79, No. 3 (July 2009), pp. 301-341

.... What began as an exploratory inquiry of “why tweens turn to other people for everyday information ," that is,
interpersonal information -seeking, developed into a deeper investigation of (a) how this age group differs empirically
from adjacent populations (children and young adults) regarding its information behavior (IB), particularly...
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JOURNAL ARTICLE

Information Behavior and Information Practice: Reviewing the “Umbrella
Concepts” of Information-Seeking Studies [ Save
Reijo Savolainen [Z} Cite

The Library Quarterly: Information, Community, Policy, Vol. 77, No. 2 (April 2007), pp. 109-132

_Introduction In information studies, phrases such as * information behavior” and “information practice” have been
used to characterize the ways that people generally “deal with information ” These phrases may be conceived of as
“umbrella concepts” drawing on different discourses...

[aLe]
[7] JOURNAL ARTICLE
Making Sense of an Information World: The Everyday-Life Information
Behavior of Preteens [ Save
Eric M. Meyers, Karen E. Fisher, Elizabeth Marcoux [} Cite

The Library Quarterly: Information, Community, Policy, Vol. 79, No. 3 (July 2008), pp. 301-341

... What began as an exploratory inquiry of “why tweens turn to other people for everyday information " that is,
interpersonal information -seeking, developed inte a deeper investigation of (&) how this age group differs empirically
from adjacent populations (children and young adults) regarding its information behavior (IB), particularly...
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@ Useour Al research tool to assess content relevance and surface key ideas. It can answer questions about what you're reading and
recommend related topics and materials, drawing solely from JSTOR's journal articles and books.
You: How is "information behavior” related to this text?
@ |Information behavior refers to how individuals seek, use, and share information in their everyday lives. In the context of preteens,
the study highlights several key aspects of their information behavior:

1. Information Needs: Tweens perceive their information needs as arising from their specific situations. They often seek
iinf ion that is most ible to them, which typically comes from i I , such as friends and family,
rather than formal institutions like libraries (p. 301).

2. Seeking Si ies: The study indi that tweens engage in media-rich i I inf i king behavior,
utilizing various forms of communication, including face-to-face interactions, phone calls, emails, and online platforms (

R 300).

3. Barriers: Tweens encounter barriers in their inf i king p which can include a lack of access to certain
types of i ion or the ity of igating different social norms across various environments, such as home,
school, and community (p. 301).

4. Social Context: The presence of key individuals in social settings significantly influences tweens' perceptions of where to
seek information. Their information behavior is shaped by the social norms and expectations of the different "worlds" they
inhabit (p. 301).

5. Developmental Factors: The study alsc notes that develepmental factors, such as social, affective, and cognitive maturity,
play a crucial role in how tweens navigate their information worlds and engage in information-seeking behavior (p. 301).

These points illustrate the lexity of infi ion behavior among p hasizing the i lay of personal, social, and
contextual factors in their everyday information-seeking activities. o

Show abstract Show related content Recommend topics

Ask a question Send H

]
While responses are based on content on JSTOR, the tool may produce biased or Inaccurate results. Leam mora. 5] Fmﬁ
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*+ Al Resaarch Tool 'CON .3'

@ Use our Al research tool to assess content relavance and surface key Ideas. It can answer questions about what you're reading and recommend relatad
toplcs and materals, drawing solely from JSTOR's Journal articles and books.

You: How Is "Information behavior” related to this text?

@ Information behavior refers to how Individuals seek, use, and share Information In their everyday Iives. In the contaxt of pret the study highlight:
saveral key aspects of thelr Information behavior:

1. Information Meeds: Tweens perceive thelr Information needs as ansing from their specific situations. They oftan seek Information that 1s most
accassible to them, which typically comes from Interpersonal sources, such as friends and family, rather than formal institutlons ke lbrarles (
p. 301).

2. Secking Strategles: The study Indicates that tweans engage In madia-fich Interp I In n behavior, utilizing various forms of
communication, Including face-to-face Interactions, phone calls, emalls, and online platforms (p. 301).

3. Barrlers: Tweans ancounter barriers In their information-seeking processes, which can Include a lack of access to certaln types of Information or
‘the complaxity of navigating differant soclal norms across varlous envirenments, such as home, school, and community (p.301).

4. Soclal Context: The presence of kay Individuals In social settings significantly influences tweens' perceptions of whera to seek Information. Their
Information behavior Is shaped by the soclal norms and expectations of the different "worlds" they Inhabit (p.301).

5. Developmental Factors: The study also notes that developmental factors, such as social, affective, and cognitive maturity, play a crucial role In
how tweens navigate their information worlds and engage In iInformation-seeking bahavior (p. 301).

These points llustrate the complexity of Information bahavior among preteens, emphasizing the Interplay of personal, soclal, and contextual factors In
thelr everyday Informatlon-seaking activities.

‘Want to know more? You can ask a question about this text and I'll answer based on Information | can find In 1t
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3. Barrlers: Tweens encounter barrlers In their information-seeking processes, which can Include a lack of access to certain types of Information

or the complaxity of navigating different soclal norms across varlous environments, such as home, school, and community (0. 301).

4. Soclal Context The presance of key Individuals In soclal settings significantly Influences tweens' perceptions of where to seek Information.
Their Information behavior 1s shapad by the soclal norms and expectations of the different "worlds" they Inhabit (p.301).

5. Developmental Factors: The study also notes that developmental factors, such as soclal, affective, and cognitive maturity, play a crucial role In
how tweens navigate their information worlds and engage In Information-seeking behavior (p.301).

These points lllustrate the complexity of iInformation bah: among p emph the Interplay of personal, soclal, and contextual factors
In thelr evaryday Information-seeking activities.

Want to know more? You can ask a question about this text and I'll answer based on Information | can find In 1t.
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‘You: Show abstract.

@ Here is the abstract from the document:

This article an for the everyday-Iifi worlds of youth aged 9-13. “Tweens” are a
with and needs distinct from children and young adults. Little research has addressed their
y hool Thus, basad tools are needed to help professionals In

the complex worlds of tweens. Gulded by multiple ks {Dervin's king, Fisher's grounds, and
Chatman's normative behavior), data were collected using the *Tween Day” focus groups and Interviews with
thirty-four youth In three distinct settings. The study aimed at understanding the siuations fnl which tweens seek everyday Information; which
sources they use, and why; what soclal settings foster Information-sharing, and how; and what factors (especially affective) promote or hinder
Information-seeking. Using these findings, the prop p sanvice five for everyday-
Iife seeking and use by tweens.
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You: Show related contant. &
@ Herels content related to this taxt:

JOURNAL ARTICLE

Teens, Technology, and Libraries An Uncertain Relationship

Danise E. Agosto, Rachal M. Magea, Michael Dickard, Andrea Forte

The Library Quartery: Information, Community, Policy, Vol. 86, No. 3 {July 2016), pp. 245-269

JOURNAL ARTICLE
Studying Young People’s New Medla Usa: Shifts and E:

C. 1 Pascoe

Theory Into Practice, Vol. 51, No. 2, Qualitative Research in the 21st Century (Spring 2012), pp. 76-82

JOURNAL ARTICLE

Tip of the lceberg: Meaning, Identity, and Literacy in Preteen Virtual Worlds

Eric M. Meyers

Journal of Education for Library and Information Science, Vol. 50, No. 4 (Fall 2009), pp. 226-236

JOURNAL ARTICLE

Information Literacy In the Internet Age: Making Space for Students' and
Angela M. Kohnen, E. Wendy Saul

Journal of Adolescent & Adult Litaracy, Vol. 61, No. 6 (May,lune 2018), pp. 671-679

JOURNAL ARTICLE

Character Journaling Through Soclal Networks: EXEMPLIFYING TENETS OF THE NEW LITERACY STUDIES
John Wesley White, Holly Hungerford-Kresser

Journal of Adolescent & Adult Litaracy, Vol 57, No. 8 (MAY 2014), pp. 642654

JOURNAL ARTICLE v
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JOURNAL ARTICLE
Review: [Untitled]
Amanda Waugh

“+ Al Resaarch Tool (0N @)

Reviowed Works: The Information Behavior of a New Generation by lamshid Baheshtl Androw Large
The Library Quarterly: Information, Community, Policy, Vol. 84, No. 3 (July 2014), pp. 402-405

R E

@ Here are a fow toples to help further your research:
Q) youth Information behavior

Q) tweens and media consumption

Q, developmental characteristics of tweens
Q| youth services and support

Q) information seeking In non-school contaxts
Q1 Millennials and Information needs

Q1 impact of digttal media on youth

Q) social Influences on tweens

Q

Q enhancing youth services

You: Recommend toplcs.

These topics are denved from the text. Clicking on any of the topics will run a search on JSTOR. For a comprehensive understanding of this text, read
the contant fully and explore related materials on JSTOR.
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[E] JOURNAL ARTICLE

Making Sense of an Information World: The Everyday-Life Information Behavior of Preteens

Eric M. Meyers, Karen E. Fisher, Elizabeth Marcoux

The Library Quarterly: Information, Community, Policy, Vol. 79, No. 3 (July 2009), pp. 301-341 (41 pages)

https://doi.org/10.1086/539125 -

https://www.jstor.org/stable/101086/599125 (H

[} Cite ~Additional information

Search document

LIFE INFORMATION BEHAVIOR OF PRETEENS

*+ Find related content
Eric M. Mryers,' Karen E. Fisher,” and Elizabeth Marcoux”
Q, Search JSTOR

Li( le presents an empirically-grounded framework for mediating the every-

nformation worlds of youth aged 9-13. “Tweens” are a sandwiched pop-
with behaviors, circumstances, and needs distinct from children and young
+ What is this selection about? Little research has addressed their information-seeking, especially regarding

nonschool contexts. Thus, empirically-based conceptual u]uls are needed to help
professionals in mediating the complex information worlds of tweens. Guided by
multiple frameworks (Dervin’s sense-making, Fisher's information grounds, and
Chatman’s normative behavior), data were collected using the “Tween Day” tech-
nique, involving scenario-based focus groups and interviews with thirtyfour youth
in three distinct se . The study aimed at understanding the situations for which
wweens seek everyday information; which sources they use, and why; what social
setings foster information-sharing, and how; and what factors (especially affective)
promote or hinder information-seeking. Using these findings, the proposed pro-
fessional service framework contains five descriptive principles for mediating ev-

eryday-life informz
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JOURNAL ARTICLE
Strategic Teaching Framework: Multimedia to Support Teacher Change

Tammy Chanay-Cullen, Thomas M. Duffy
The Journal of the Learning Sclences, Vol. 8, No.1(1939), pp. 1-40
Solving using Real- Problems Interv-iew with Vick iz - PERSPECTIVES Altemative REpresentatives ma. nfgniti

‘Strategies Vickie Bill - makin -  ng th & math  "true dilamm Content for all students from Event 12 - Whole Group
Estimation 'F188 Group Problem S ving _.atn ____1 0)}Pete.

JOURNAL ARTICLE
Globalization, "Glocal” Development, and Teachers' Work: A Research Agenda

Everard Weber
Review of Educational Resaarch, Vol. 77, No. 3 (Sap., 2007), pp. 279-309

and local forces, social it e The phrase "glocal
develop- ment” refers to the dialectic of the global and the lacal. It is an sbstraction, useful to understand and explain
sacial change in & genersl and theorstical sense rather than in conerete, emgirically specific...

JOURNAL ARTICLE
A Puzzle about Necessary Being

Leon Pear|
Phiiosophy, Vol. 65, No. 252 (Apr. 1990), pp. 229-231
.provocstive The Ontological Argument Stephen Makin defends Anselm's cntologicsl argument for God's existence

found in Proslogion 3, which, according to him, is not open ta the fatal abjection that ‘existence is not a predicate’. But
since it has been hekd that the notion of a mecessary being’ makes no sense...

JOURNAL ARTICLE

Bridging Street and School

Jay Macl sod
The Journal of Negro Education, Vol. 60. No. 3, Socialization Forces Affecting the Education of African American
Youth In the 1990s (Summer, 1991). pp. 260-275

.in 8 quandary: if the problems go beyond the kids, what can we do? In this article | ssek to face that question directly.
Drawing on my previous sthnographic study, Air't No Makin It (1987), | will discuss the educstionsl implications of the
‘street as socializing agent. My ressarch and..
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@ Use our Al research tool to assess content relevance and surface key ideas. It can answer questions about what you're
reading and recommend related topics and materials, drawing solely from JSTOR's journal articles and books.

You: How is "information behavior” related to this text?

@ Information behavior refers to how individuals seek, use, and share information in their everyday lives. In the context of
preteens, the study highlights several key aspects of their information behavior:

1. Information Needs: Tweens perceive various types of everyday information as necessary, influenced by their social
environments and personal situations. Their information needs arise from their specific contexts and experiences.

2. Seeking Strategies: Tweens often prefer interpersonal sources for information, such as friends and family, over formal
channels like libraries or institutions. They utilize various media, including face-to-face communication, phone calls,
and online platforms, to seek information.

3. Barriers: The study identifies barriers that tweens encounter while seeking information, which can include a lack of
access to certain information sources or the complexity of navigating different information worlds.

4, Social Context: The presence of key individuals in their social settings significantly affects tweens' views on where to
seek information. Their information behavior is shaped by the social norms and expectations of the various "small
worlds” they inhabit, such as home, school, and community.

5. Developmental Factors: Factors such as social, affective, and cognitive maturity play a crucial role in how tweens
engage with information. Their ability to navigate multiple information worlds and adapt their behavior accordingly is
indicative of their developmental stage.

Overall, the study emphasizes that information-seeking is a complex interplay of personal and contextual variables,
particularly for preteens who are developing their social networks and cognitive skills.

(p. 301, p. 301, p. 301, p. 301)

Want to know more? You can ask a question about this text and I'll answer based on information | can find in it.
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