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Roaming in the Clouds : A Journey to Alma System
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Current ILS 2007 | 2008 | 2009 | 2010 | 2011 [ 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

ALEPH 500 9.1%(13.6%(11.9%|18.9%|25.7%|34.6%(40.4%|45.7%|55.3%|64.6%|66.9%|75.0%
Alma - - - - --125.0%(16.7%| 4.3%| 2.3%| 2.5%| 1.2%| 3.2%
Apollo 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 3.5%| 0.9%| 0.0%| 1.8%
Horizon 49.3%|61.5%|45.2%|57.3%|54.7%|49.7%|45.4%|42.2%|34.9%(28.6%(31.6%(35.0%
Library.Solution 12.1%| 3.3%| 8.7%|14.3%|14.4%(13.6%|12.9%|10.8%|18.3%(12.4%(25.2%(21.6%
Millennium 6.4%| 8.6%(11.7%(18.7%(31.2%|42.4%|45.3%|56.9%|65.5%|75.0%|71.3%|74.2%
Polaris 1.6%| 9.4%| 6.5%| 5.8%| 1.9%| 1.2%| 0.7%| 5.3%| 7.9%| 7.3%| 7.9%| 8.1%
Sierra - - -- - —-| 3.1%| 6.4%(10.8%|12.9%|13.4%|19.2%|21.4%
Symphony 14.9%|23.1%|15.8%|20.2%{22.5%|20.4%|20.4%|20.8%|18.0%|18.6%(19.8%(18.7%
Voyager 21.6%/21.8%|19.5%32.3%(38.3%(49.4%|50.9%|67.5%|69.2%(66.7%(69.7% (83.1%
WorldShare Management Services -- -- -- --| 0.0%| 0.0%| 3.1%| 4.1%| 3.2%| 6.0%| 7.0%| 9.2%
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4 % £ > Circulation Desk Assistant

¥ 2 %2 ¢ "ALMA - The New and Improved Check-Out System"

PR Apr 12, 2018

What do you like best?

As a circulation desk assistant, | use this software every day at work. It is
much more modern than the last system we used, and | enjoy the
functionality.
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What do you dislike?

It was difficult to understand it all at first, and there were some issues that
arose that had to be worked out.
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Recommendations to others considering the product:

If you are considering ALMA, go for it! While you may be hesitant to
change or try something new, after working with ALMA for a short time, you
will love all that it has to offer. It is a great asset for businesses and now that
I use it, I'm not sure how our business functioned beforehand.
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What problems are you solving with the product? What benefits have
you realized?

The main librarians using ALMA had some conflicts between each other at
first, simply due to the updated change. It also resulted in some issues with
item check-outs. However, the benefits outweigh the problems greatly. This
updated version is easier for all users, and provides accurate information.
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What do you like best?
ALMA is fairly easy to use once you get the hang of it. It enables you to

complete many workflow operations with a few clicks of a button - once you
get it configured right.
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What do you dislike?

It is not as intuitive as other systems - and many processes that should be
one-step require multiple. It could be more streamlined. It has been harder
for our student workers to use than previous systems that were not as
powerful.
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Recommendations to others considering the product:

ALMA s a great tool if it is configured correctly. Once you get it
configured it works great!
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What problems are you solving with the product? What benefits have
you realized?

We use Alma as our circulation management software. It enables us to
circulate items across the entire network of all our campuses. It enables us
to quickly receive and send items across the campus or across the street.
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Type All v Son Name A-Z

All cost for use | Last Modified 6/17/2014 2
Open| Edit | Morew.

Almost All cost for use | Last Modified 6/17
Open| Edit | Morew
Average cost | Last Modified 6/17/2014 2:1
Open | Edit | Morew

copy of Average cost | Last Modified £/17/]
Open| Edit | Morew.
Cost per usage | Last Modified /17/2014 2
Open| Edit | More.

Cost per usage -1I | Last Modified 6/17/20:
Open | Edit | Morev
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Alma Essentials - English EXLIbr'S
. Alma

h= N
* Introduction

= Search for and Edit U!e Rm ds.
* Create New User Recor
* Assign User Roles.

Alma Certified Administrator

* Session Review
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